Provide

Patient Led Assessments of Care Environment (PLACE) 2018 Data Collection Scores

The PLACE programme was introduced in April 2013 to replace the Patient Environment Action Team (PEAT) assessments, which
ran from 2000-2012.

Organisation Privacy, Dignit Condition,

Cleanliness Food 9 Ward Food y, Dignity, Appearance & Dementia Disability
Place Food Wellbeing Maintenance
Results

2017 2018 2017 2018 2017 2018 2017 2018 2017 2018 2017 2018 2017 2018 2017 2018
Halstead
Hospital 100.00% | 100.00% | 81.21% | 97.95% | 86.77% | 95.13% | 75.10% | 100.00% | 84.52% | 90.00% | 94.96% | 98.61% | 80.80% | 93.37% | 92.40% | 95.26%
St Peters
Hospital 99.36% | 100.00% | 95.03% | 94.40% | 90.18% | 95.13% | 100.00% | 93.69% | 81.11% | 90.00% | 91.46% | 97.52% | 73.44% | 94.55% | 78.61% | 96.77%
National
Average 98.47% 94.33% 89.97% 90.52% 84.16% 94.33% 78.89% 84.19%

PLACE aims to promote the principles established by the NHS Constitution that focus on areas that matter to patients, families and

carers:

e Putting patients first;
e Active feedback from the public, patients and staff;
e Adhering to basics of quality care;
e Ensuring services are provided in a clean and safe environment that is fit for purpose.

PLACE encourages the involvement of patients, the public, and both national and local organisations that have an interest in
healthcare in assessing providers.




