Patient Information Sheet
How to prevent infections in our hospitals

What is this information sheet about?

Whether you are a patient or a visitor you can help us to prevent and control healthcare
associated infections (HCAIs).
Please read this information sheet and take the simple steps set out below.

What can you do to help?

 Always clean your hands properly by washing them with liquid soap under running water, or
using the alcohol hand gel / foam on the ward.
 Remember to bring clean changes of underwear and nightwear.
 To protect yourself and other patients tell your nurse or doctor if you have had any recent
infections.
 Keep your locker and table as tidy and clutter-free as you can, as it makes them easier to
clean.
 Send your dirty washing home as soon as possible. Please ask the ward staff for a patient
laundry ‘water soluble’ bag.
 Do not share towels or personal belongings, with other patients.
 If you have an infection that can be spread to other patients, special precautions may be
taken to prevent this. Staff will tell you about these.
 Please ask your visitors not to visit you if they have had a cold, flu-like symptoms, diarrhoea
or vomiting within the past 4 days.

What can your visitors do to help?

 Before entering and after leaving the ward, clean your hands properly by washing them with
liquid soap under running water, or using the hand gel / foam on the ward.
 Limit visitors to one or two at a time and avoid bringing children.
 If you want to visit more than one patient at a time speak to a nurse for advice.
 Do not sit or lie on the patient’s bed.
 Do not touch the patient’s wound, dressings, drips, drains, tubes or medical equipment.
 Please take the patient’s dirty clothing home as soon as possible.
 Where there is a risk of infection to patients or visitors, you may be asked to take special
precautions such as wearing gloves and aprons. Staff will tell you when this is necessary.
 Visitors should not visit the ward if they have bene unwell with a cold, flu-like symptoms,
diarrhoea or vomiting within the past 4 days.

Further advice?
For further advice, please do not hesitate to ask a nurse on your ward.
You can get further information from:
Public Health England: www.gov.uk/government/organisations/public-health-england

