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1. How to use this booklet

This is your booklet to help you record information which is 
important and useful to you in managing your medicines. 

You should take this booklet with you when you:

	 See your doctor

	 Pick you medicines up from the pharmacy (chemist)

	 See a practice nurse

	 Discuss your health with other professionals (e.g. a community nurse or 
specialist nurse)

	 Go into hospital

You can start filling this booklet in on your own or you may want help from others 
such as your partner, friend, carer or a health professional (ward nurse, community 
matron, case manager, practice nurse, physiotherapist, or general practitioner).
 
You can complete all sections or just the parts you feel are relevant to you, your 
condition and your needs.
 
Keep the booklet up-to-date and it will ensure that your information is easily 
available to the health professionals caring for you.

What do you know about your medicines? Do you know...

	 What the medicine does and why you take it?

	 How and when you need to take it (and for how long)?

	 Whether you should avoid any other medicines, drinks, foods or activities 
when you are taking the medicine?

	 What are the possible risks and side effects and what should you do if they happen?

	 Are there alternatives?
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2. My Details

My Name	  

What I prefer to be called	  

My D.O.B	  

My NHS No.	  

In an emergency please  
contact:

Main Carer 

Name	  

Contact details	  

Relationship to me	  

The care they provide for me	  

Other Carer 

Name	  

Contact details	  

Relationship to me	  

The care they provide for me	  

My GP

My allergies and sensitivities: 
(Include all allergies e.g. medicines, food, insect bites, and what happens if you take them)
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3. My Medicines 

This section is about the medicines I am currently taking 
(prescribed and other medicines I buy).
 
Contact details for my community pharmacist or dispensing doctor

Name:

Company and 
location: 

Phone No.:

Email Address:

This is how I order my repeat prescriptions:

Top tip: Include how you order and how far in advance
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How I take my medicines 

Top tip: If you crush any medicines make sure you’ve 
checked with a pharmacist that its OK

Other information related to the medications I take 
(including possible side effects and how I deal with them)
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4. My medical conditions 
These are my main medical conditions, how they affect me and how I treat them

Condition 1:

How it affects me

How its treated

What I do to help it or 
monitor it

What I need to do if it gets worse: 
Signs and symptoms:

Action to take:
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Condition 2:

How it affects me

How its treated

What I do to help it or 
monitor it

What I need to do if it gets worse: 
Signs and symptoms:

Action to take:

Condition 3:

How it affects me

How its treated

What I do to help it or 
monitor it

What I need to do if it gets worse: 
Signs and symptoms:

Action to take:
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5. Other medical conditions 

How it affects meCondition and when 
diagnosed
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6. Important contacts and phone numbers 

Contact DetailsName and Job title

GP

Pharmacist

Specialist

Social worker

Key Worker 

Community nurse

Other

Other

Other

Other

Other

Other

Other

Other

Other

Other
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7. Useful information 

What to do if you go into hospital

There are a lot of things to think about when going into 
hospital, but as well as clothing, toiletries and reading 
materials, make sure you take your medicines with you.
 
Things to remember:
 

	 Make sure you take all of your medicines (including things you buy such as 
vitamins or over the counter pain relief).

	 Take your current repeat list from your GP.

	 Tell the hospital staff if anything on your repeat list has changed recently.

	 Tell hospital staff if you have stopped taking anything you are prescribed or 
changed the way you take it compared to the   information on your repeat slip 
or medicine label.

	 Take this booklet with you!

 
 
When you come out of hospital….

 
	 Make sure you’ve been given a supply of your medicines to go home with and 

that you have asked all the questions you want to about taking them.

	 Ensure you update your medicines list on page 6-9.

	 Tell your community pharmacist (chemist) what has changed so they can 
check your new prescription is correct.

	 Take any medicines you no longer take back to your community pharmacist so 
they can be disposed of safely.
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Understanding your medicines - what you need to know

 When discussing medicines with health professionals the kinds of things you 
should ask about are:
 

	 What the medicine is, how it works it and likely benefits.

	 How to take the medicine.

	 Any side effects or possible adverse effects you think you are experiencing 
and what to do about these.

	 What to do if you miss a dose.

	 How long you will need to use the medicines for.

 
Top tip: Don’t worry about asking questions health professionals are there to help 
you and provide you with the information you need to understand your heath and 
the medicines you use.
 
If you think you may be experiencing an adverse effect then contact your GP or 
pharmacist for advice

Ask your pharmacist about having a Medicines Use Review 
 
Patient information leaflets

Providing patient information leaflets (often called PILs) is a legal             
requirement when you are dispensed a medicine. They contain a lot of useful 
information but may not answer all of your questions. Read the leaflets you get 
with your medicines and keep them somewhere to refer to them later. 
 
Top tip: Some medicines are used for different (often unrelated) conditions, and 
sometimes for conditions that the leaflet doesn’t mention so don’t worry if your 
leaflet doesn’t mention what you think you are taking it for but do ask your doctor 
or pharmacist if you have any questions about the information in the leaflet.
 
They are required to list all of the side effects that the medicine has been shown to 
cause but that doesn’t mean you will get them.
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8. Notes (patients or health professionals) 

Notes for patients/carers:

Use this section to make notes of information you get 
from health professionals about medicines, for example 
changes they suggest that you make. You can also use this section 
to make notes of questions about medicines you would like to ask next time you 
see a health professional.
 
Notes for health professionals:

The ‘My Medicines’ booklet is designed to improve the information patients have 
about their medicines as well as the flow of information about medicines between 
health professionals. 
 
Details of health professional inputting into this care plan:
 
If a patient / carer is using this book please help them to ensure that the 
information in it is up-to-date and if you agree any changes with the patient to 
the way they use their medicines, use these pages to help other them and health 
professionals know about and understand the reasons for those changes.

OrganisationName & Job title Phone/Email Initials
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NotesDate & Job title
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NotesDate & Job title
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NotesDate & Job title
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Help us to improve this booklet and the way you manage 
you medicines
Please answer the questions below, cut the page out of the booklet and send to 
Medicines Management, Provide, 900 The Crescent,  Colchester, Essex, CO4 9YQ.

Please give an example of how this booklet has been useful to you:

 

 

What concerns do you still have about your medicines?

 

 

Do you think you have enough information about the medicines you use and the medical 
condition you have? If no, please explain what you have not managed to find out

 

 

 

Would you recommend using this booklet to a friend who takes medicines?  
Score 0 - no,  5 - possibly, 10 - definitely (please circle)

 

0    1    2    3    4    5    6    7    8    9    1 0

How could we improve this booklet?

Who have you shown your booklet to? (please circle)

GP   /  pharmacist   /  hospital doctor   /  community   /   practice nurse   /  hospital nurse    
/  family member   /  dentist   /  specialist nurse   /  other (please specify)
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If you need this leaflet in braille, 
audio, large print or another 
language, please contact our 
Customer Service Team on:

0300 303 9951 / 0300 303 9952

or by email at: 
provide.customerservices@nhs.net

PWF-2164-1635-01

Provide
Corporate Offices
900 the Crescent
Colchester Business Park
Colchester
Essex C04 9YQ

T: 0300 303 9999
F: 0300 003 2816
E: provide.enquiries@nhs.net
www.provide.org.uk

Find out more
Medicines Management 

Provide
900 The Crescent, 
Colchester,
Essex, 
CO4 9YQ 
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